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Penelitian ini bertujuan untuk mendeskripsikan : 1) Aktivitas program layanan 
sosial dan pribadi di SD Al-Firdaus Surakarta 2) Proses layanan sosial dan pribadi  
di SD Al-Firdaus Surakarta 3) Proses penyelesaian problem agresif siswa di SD Al-
Firdaus Surakarta 4) Kendala dan solusi saat melaksanakan layanan sosial dan 
pribadi. Jenis penelitian ini adalah penelitian kualitatif  dengan desain studi kasus. 
Narasumber pada penelitian ini yaitu kepala sekolah, petugas bimbingan dan 
konseling dan siswa. Teknik pengumpulan data yang digunakan adalah wawancara, 
observasi, dan dokumentasi. Teknik keabsahan data dalam penelitian ini 
menggunakan triangulasi sumber dan teknik. Hasil penelitian menunjukkan bahwa: 
1)  Aktivitas program layanan sosial dan pribadi di SD sudah sesuai dengan tujuan 
layanan sosial dan pribadi dan sekolah menyusun program-program. Melibatkan 
wali kelas, kepala sekolah, dan petugas bimbingan yang merupakan seorang 
psikolog. Diberikan kepada semua siswa sesuai dengan kebutuhan dan 
dilaksanakan secara terjadwal. Sarana dan prasarana meliputi ruang konseling, 
buku pedoman, jurnal atau catatan layanan konseling, permainan, buku, video 
edukasi, kartu baik dan buruk. 2) Proses layanan sosial dan pribadi yaitu 
memberikan layanan sosial dan pribadi dan menanganinya sesuai dengan jenis 
masalahnya 3) Proses penyelesaian problem agresif siswa di SD Al-Firdaus 
Surakarta melalui beberapa tahap yaitu identifikasi kasus, identifikasi masalah, 
diagnosis, prognosis, memberikan terapi, evaluasi dan follow up.  4) Kendala yang 
dialami ialah orang tua kurang kooperatif dalam komunikasi dengan sekolah, 
petugas bimbingan bukan lulusan bimbingan dan konseling, wali murid tidak 
menjalankan hal yang sudah disepakati, terdapat pihak yang kurang sabar, kondisi 
siswa yang sedang sakit sehingga tidak bisa mengikuti konseling. Solusi yang 
dilakukan yaitu  mengajak orang tua siswa aktif berkomunikasi dengan sekolah, 
membaca buku bimbingan dan konseling, menyampaikan upaya yang dilakukan 
sekolah ke wali murid, memberikan pemahaman mengenai proses konseling, dan 
mengganti jadwal konseling. 






Tiara Siti Fatimah / A510160248 / IMPLEMENTATION OF SOCIAL AND 
PERSONAL GUIDANCE AND COUNSELING SERVICES IN 
COMPLETING AGGRESSIVE PROBLEM STUDENTS ELEMENTARY 
SCHOOL OF AL-FIRDAUS  SURAKARTA Research Paper. Faculty of Teacher 
Training and Education, Muhammadiyah University of Surakarta. July, 2020 
This study aims to describe: 1) The activities of social and personal service 
programs at Elementary School of Al-Firdaus Surakarta 2) The process of social 
and personal services at Elementary School of Al-Firdaus Surakarta 3) The process 
of solving student aggressive problems at Elementary School of Al-Firdaus 
Surakarta 4) Constraints and solutions when implementing social and personal 
services. This type of research is qualitative research with a case study design. The 
resource persons in this study were the principal, guidance and counseling officers 
and students. The data collection techniques used were interviews, observation, and 
documentation. Technique validity of data in this study using triangulation of 
sources and techniques. The results showed that: 1) Social and personal service 
program activities in primary schools were in accordance with the objectives of 
social and personal services and the school had developed programs. Involves 
homeroom teacher, principal, and guidance officer who is a psychologist. Given to 
all students as needed and implemented on a scheduled basis. Facilities and 
infrastructure include counseling rooms, manuals, journal or notes for counseling 
services, games, books, educational videos, good and bad cards. 2) The process of 
social and personal services, namely providing social and personal services and 
handling them according to the type of problem 3) The process of solving student 
aggressive problems at Elementary School of Al-Firdaus Surakarta through several 
stages, namely identification of cases, identification of problems, diagnosis, 
prognosis, providing therapy, evaluation and follow up. 4) The obstacles 
experienced are that parents are less cooperative in communication with schools, 
guidance officers are not graduates of guidance and counseling, guardians of 
students do not carry out what has been agreed upon, there are parties who are 
impatient, the condition of students who are sick so they cannot attend counseling. 
The solution taken was to invite parents to actively communicate with the school, 
read guidance and counseling books, convey the efforts made by the school to the 
student's guardians, provide an understanding of the counseling process, and 
change the counseling schedule. 
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